
 
 
 
Client Information 
 
Client:______________________________________________________________ 
 
Address:________________________________________________ Zip:________ 
 
Phone #s Home:______________ Mobile:________________ Work:____________ 
 
Additional Contact:____________________________________________________ 
 
Email:______________________________________________________________ 
 
Emergency Contact:___________________________________________________ 
 
Will anyone else be in your home during your absence?_______________________ 
 
Others who have keys to your home:______________________________________ 
 
Home Care Information (Circle all that apply) 
 
Bring in mail   Bring in paper    Alternate lights      Set out trash 
Water plants   Open/Close curtains   TV/Radio 
 
Instructions:__________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
Location of Important Items 
Leash / Cat carrier / crate:_______________________________________________ 
 
Pet Food / Water Bowl:__________________________________________________ 
 
Cleaning Supplies / Vacuum:_____________________________________________ 
 
Thermostat:___________________________________________________________ 
 
Breaker Box:__________________________________________________________ 
 
Alarm Panel:__________________________________________________________ 
 
Other:________________________________________________________________ 
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Home Information 
Please let us know if there is anything out of the ordinary that we should know about 
your home (i.e. doors that stick, toilets or drains that don’t work properly, etc.) 
 
LIABILITY 
At Jean’s Pet Pals we realize that sometimes our little angels have a mind of their 
own. IN THE EVENT YOUR PET CAUSES INJURY OR HARM TO ANY PERSON 
WHATSOEVER, WHETHER IT BE A STAFF MEMBER OF JEAN’S PET PALS OR A 
THIRD PARTY, YOU AGREE THAT YOU ARE IN ALL EVENTS LIABLE FOR ANY 
AND ALL DAMAGES, INJURY, HARM, CLAIMS, SUITS, 
______(initial), INCLUDING MEDICAL BILLS AND TREATMENT RELATED TO SAID 
INJURY OR HARM. 
YOU AGREE TO DEFEND JEAN’S PET PALS FROM SUITS AND CLAIMS AND 
AGREE TO INDEMNIFY JEAN’S PET PALS FOR COSTS WITHIN NO LESS THAN 
SIXTY (60) DAYS FROM THE DATE SAID INJURY OR HARM WAS INCURRED. 
 
Cancellation Policy 
Please allow 24 hours notice when canceling all scheduled appointments. If proper 
notice is not given a $25 charge will be incurred. ______(initial) 
 
Keys 
 
Please review and initial all key policies below. 
 
____I release my house keys to Jean’s Pet Pals to retain on file, in a secured location,  

for future services.  I may revoke  this release at any time, in which event my keys    
will be returned. 

 
____I give Jean’s Pet Pals permission to permanently mark my key(s) for identification   
         purposes.   
 
 
By signing below you are aware and fully acknowledge that you are entering into a 
legally binding contract. 
 
 
Client:__________________________________ Date:_________________________ 
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